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Job Description -Leicester Youth Work Co-ordinator 
Job Title:  Leicester Co-ordinator 
Reporting to: Love4Life Programme Manager 
Love4Life helps to empower young people aged 11-18 to build confidence and make positive & relationships.  
A Love4Life Co-ordinator plays a crucial role on the front line of our services.  You will support and guide young people through both group work and 121 mentoring, giving them the support and tools they need to improve their confidence and self-esteem.  You will work in both community and school settings to deliver these sessions, sometimes independently and sometimes alongside other Love4Life staff, using your creativity and understanding of young people to deliver sessions in an engaging way.  
In addition to delivery work, you will also be responsible for assisting in establishing new delivery venues, assessing referrals, developing resources and plans for sessions and strengthening our relationships with schools and key contacts in the community.
You will be motivated and experienced in working with disadvantaged and vulnerable young people. Love4Life’s specialism is helping teenage girls build health self-esteem and body image as well as having a strong focus on quality relationships and sex education. You will need to be comfortable discussing these topics and confident delivering both to large groups and in facilitating 121 conversations.  You will be organised and efficient with time, resources and administration.
Full training will be provided to support you with delivering our Relationships & Sex Education workshops in schools. If healthy, safe relationships for women is something you are passionate about, this is an excellent chance to gain accreditation in this growing area.  
You will lead our programme work in Leicester city and line manage a small, dedicated team of youth workers.  No previous line management experience is required and this is a good opportunity for anyone looking to take their first steps in line management.  
Love4Life takes our responsibility to safeguard the young people we work with very seriously.  It is central to our culture and it is essential that you share this commitment.  Safeguarding is the responsibility of all staff at our organisation and is reflected in our values, policies and procedures.  
In return we offer a supportive, welcoming and flexible work environment that values everyone’s contribution and encourages people to develop and grow. Love4Life is a small charity and our team works closely together on every challenge.  If you are a team player and an open and honest communicator, who is willing to have a go at everything, we’d love to hear from you.  
Key Responsibilities 
1. Delivering 121 mentoring and group support sessions with Love4Life young people.
2. Planning and resourcing these sessions on themes such as sexual health, relationships, body image, gender & identity, online safety & mental wellbeing.  
3. Assessing new referrals for support.
4. Building relationships with young people and their parent/guardian to encourage continued attendance at our services and to help them feel comfortable exploring these issues.     
5. Managing group behaviour and providing conflict resolution when required, including upholding our code of conduct for young people.  
6. Maintaining detailed records of our delivery, including session notes and young people records, and inputting data for purposes of funding and progression tracking.  
7. Upholding our safeguarding policy and procedures, handling disclosures and following up concerns with a designated safeguarding officer.  Young person safety is always paramount.  
8. Contributing to the planning and delivery of Relationship & Sex Education workshops in schools.  
9. Undertaking outreach activities to increase awareness of our services.
10. Supporting charity-wide events and marketing/fundraising efforts when needed. 
11. Working flexibility and effectively as part of the overall Love4Life team, supporting other locations and functions as required, and contributing to an overall high level of service.  
12. Engaging with all necessary training and continuous professional development (CPD) for the role.
13. Leading programme delivery across Leicester city.  
14. Networking and building relationships with key community partners, referrers and schools including promoting our paid work and negotiating contracts. 
15. Planning and establishing new delivery opportunities.  
16. Line management of area Youth Workers and Sessional Workers
17. Assisting with the recruitment and involvement of volunteers and placement students.  

Person Specification.  

Essential Criteria
· Experience of working with young people from diverse backgrounds or with complex needs 
· Experience of delivering youth work activities both in groups and one-to-one
· Good understanding of the importance of safeguarding and how to manage disclosures 
· Approachable, open and warm with young people and their families.
· Can demonstrate excellent communication and listening skills.
· Patient but persistent in building relationships.
· Empathetic and a relatable role model for our young people.
· Self-motivated, able to think on your feet and adapt to situations.
· Able to work with minimum supervision and manage own workload
· Competent with IT and social media.  
· Eager and able to learn; willing to attend all required training.
· A current UK driving license and access to own vehicle 
Desirable Criteria 
· Holds a relevant qualification e.g. youth work, education, counselling, RSE  
OR equivalent professional experience
· Has good knowledge of wider youth services in the local area and alternative referral options
· Experience of handling safeguarding concerns and disclosures in a health, education or youth setting
· Can demonstrate ability to maintain detailed reporting, monitor outcomes and meet stretching targets
· Able to develop and maintain professional relationships through networking
· Innovative and able to generate new ideas and launch new work
· Able to manage, support and develop the other area youth workers (previous line management experience is not required).  
Location
This is a home-based role with regular travel across Leicester.  You will also need to travel to our office in Loughborough (which you are welcome to work from when convenient) and occasionally more widely across Leicestershire and Derbyshire.  No international travel is required.  
You will receive a home working allowance and travel expenses will be paid.  
Hours
Your contract will be 37.5hrs per week, working 9-5 Monday to Friday with a 30-minute lunch break.  Occasional work may be required outside of these hours and we operate a generous TOIL (Time Off In Lieu) policy.  
Salary & Benefits
Co-ordinator - £25,500 per annum. 
Salary is reviewed annually and any increase is based on individual contribution and overall charity performance.  
All employees of Love4Life receive 25 days of annual leave, plus bank holidays.  We close between Christmas and New Year, giving 3 days of additional leave.  
We want to ensure you remain happy and healthy. We provide external supervision to help you process and reflect on the work you do and offer wellbeing hours each month to ensure you have time to look after yourself. 

We take our safeguarding responsibility seriously and successful applicants will need to provide two detailed references and undertake an Enhanced DBS check for this role.  
image1.jpeg




